
Trial Account Terms & Conditions & Mutual 
Confidentiality Agreement  
When placing your order online for a free 28 day trial, you 
accept the trial terms and conditions and are bound by the 
conditions of the Mutual Confidentiality Agreement as set 
out below:  
1. Satmo Vehicle Tracking will by mutual agreement install 
one of their GPS tracking devices into a vehicle owned by 
you, for use during a limited trial period of 28 days.  
2. The device remains the property of Satmo Vehicle 
Tracking at all times.  
3. If at the end of the agreed trial period (28 days after 
installation) you wish to discontinue with the service, you 
must give Satmo Vehicle Tracking’s engineer(s) access to 
your vehicle in order to de-install the equipment within 5 
days of the end of the trial period.  
4. If the equipment is lost, stolen or damaged, or if you fail 
to make the vehicle available for deinstallation and return 
of the GPS tracking device within 5 days of the end of the 
trial period, you accept liability to purchase the equipment 
and SIM card at the retail price of £275.00 + vat. You 
accept responsibility to protect the SIM card against theft, 
loss or abuse, and liability for any costs incurred as a 
result of theft loss or abuse. 
 
MUTUAL CONFIDENTIALITY AGREEMENT 
INTRODUCTION  
The parties wish to discuss automatic vehicle location and 
tracking products and services, and you have selected 
Satmo Vehicle Tracking as a potential supplier. The 
discussions will necessitate the disclosure of information 
concerning the business and affairs of each other and of 
other companies in the same group of companies as each 
of the parties prepare the provision of services and 
support.  
Each party requires such disclosures to be treated in 
confidence and to be protected in accordance with the 
terms of this Agreement. IT IS AGREED as follows: 1. 
Information disclosed under this Agreement will include, 
but not be limited to, commercial, financial, technical, 
operational or other information in whatever form 
(including information disclosed orally) which concerns the 
business and affairs of the parties and is of a confidential 
nature, including any such information disclosed prior to 
the date of this Agreement (“Confidential Information”). 2. 
Each party will: 2.1. keep in confidence any Confidential 
Information disclosed to it by the other party and will not 
disclose that Confidential Information to any person (other 
than their employees or professional advisers, who need 
to know the Confidential Information) without the written 
consent of the other party; 2.2. use the Confidential 
Information disclosed to it by the other party only for the 
purpose for which it was disclosed; 2.3. ensure that all 
people to whom the Confidential Information is disclosed 
under this Agreement are aware of the terms of this 
Agreement; and 2.4. make copies of the Confidential 
Information only to the extent strictly necessary to the 
purpose for which it was disclosed. 3. The parties will keep 
the existence, nature and content of this Agreement 
confidential, together with the fact that discussions are 
taking place concerning the business and affairs of the 
parties. 4. Paragraphs 2 and 3 will not apply to: 4.1. 
information which has been published other than through 
a breach of this Agreement; 4.2. information lawfully in the 
possession of the recipient before its disclosure under this 
Agreement took place; 4.3. information obtained from a 
third party who is free to disclose it; 4.4. information 
independently developed by a party; 4.5. information 
which a party is requested to disclose and, if it did not, 
could be required by law (including a regulatory body) to 
disclose. 5. No licences or any rights under any patent, 
registered design, copyright, design right or any similar 
right belonging to either party are implied or granted under 
this Agreement. 6. The obligations and restrictions in this 
Agreement will last for a period of 2 years from the date of 

the last disclosure of Confidential Information under this 
Agreement. 7. The receiving party will on request either: 
7.1. return all copies of the Confidential Information to the 
disclosing party; or 7.2. destroy it and confirm in writing to 
the disclosing party that this has been done. 8. The 
disclosure of Confidential Information under this 
Agreement does not oblige either party to enter in to any 
further agreement with the other party. 9. This Agreement 
is governed by the Law of England  
Terms of Use of the Satmo Vehicle Tracking System   
Introduction 1. Fuelsafe UK Limited t/a Satmo Vehicle 
Tracking owns the Satmo Vehicle Tracking System. The 
following terms and conditions are those which 
subscribers to the Satmo Vehicle Tracking System agree 
to be bound when using the service. By accessing the 
Satmo Vehicle Tracking site (“the tracking site” at 
www.satmo.co.uk) and using the password/s supplied by 
Satmo Vehicle Tracking, a subscriber agrees to be bound 
by the following terms. These conditions should be read 
carefully before commencement of use of the System.  
Personal details 2. The details provided by the 
Subscriber to Satmo Vehicle Tracking are true and 
complete. Subscribers agree to notify Satmo Vehicle 
Tracking of any change in their circumstances/ details.  
Satmo Vehicle Tracking’s obligations and warranties 
3. Satmo Vehicle Tracking will use its best endeavours to 
maintain the Satmo Vehicle Tracking System and keep the 
Website fully operational and error free. Satmo Vehicle 
Tracking cannot guarantee that the Website will always be 
fully operational or error free and does not accept any 
liability for any defects which exist, or for any costs, loss of 
profits, loss of data or consequential losses arising from 
use or in connection to inability to use and access the 
website. 4. The System may be impaired by geographic, 
atmospheric or other conditions or circumstances beyond 
Satmo Vehicle Tracking’s control. The Subscriber is 
entitled to the quality of service generally provided by a 
service provider exercising reasonable skill and care. 5. 
The Website is provided without any warranties or 
guarantees unless specifically stated. Satmo Vehicle 
Tracking does not provide any warranties in respect of any 
downloads available from the Website. 6. Satmo Vehicle 
Tracking makes no warranties in respect of use of the 
System outside the parameters indicated by itself. Satmo 
Vehicle Tracking is not liable for any fault in the System 
due to any faults in third party software such as internet 
browsers or operating systems or other software 
applications or faults due to computer viruses. 7. Satmo 
Vehicle Tracking accepts no liability for failures of the 
System to operate which are beyond its control, such as 
failure in network coverage or faults which are GSM 
network dependent such as failure of delivery of SMS 
messages or failures in the internet due to failures on the 
part of Internet Service Providers. 8. The Website may 
provide links to other websites or resources. Satmo 
Vehicle Tracking is unable to accept responsibility for 
these, neither can it be deemed to have endorsed their 
content. 9. Satmo Vehicle Tracking cannot prevent 
suspension of the service or prevention of access to the 
System for the purpose of maintenance of the website and 
the System or in the case of emergency or for security 
purposes. 10. As standard, all data received from mobile 
devices via GPRS/GSM is retained and made available on 
the Satmo Vehicle Tracking System for a period of 3 
months. Data older than 3 months is deleted from the 
Satmo Vehicle Tracking System. Subscribers are 
therefore obliged to keep their own archive of historic data 
more than 3 months old if so required, by downloading it 
from the Satmo Vehicle Tracking System prior to the 
deletion. The 3 month data retention period can be 
extended on request - please liaise with your account 
manager for an up-to-date price list detailing the data 
retention options available. 11. SIM cards, where included, 
are for UK purposes only, unless otherwise agreed and 
stated, where foreign roaming is also included. SIM cards 

http://www.satmo.co.uk/


are provided on a fair usage basis, and Satmo Vehicle 
Tracking reserves the right to levy a surcharge for 
excessive or undeclared usage, such as foreign roaming.  
Subscriber’s obligations 12. The Subscriber agrees to 
use his/her Satmo Vehicle Tracking approved mobile 
device in the manner it is intended for. 13. The Subscriber 
will take adequate precautions to prevent unauthorised 
use of the System. 14. The Subscriber agrees to use the 
Satmo Vehicle Tracking System in a manner which is 
consistent with these terms and conditions and in such a 
way that will ensure compliance with all applicable laws 
and regulations. In particular, the Subscriber will not use 
the Website to transmit or post any material which is 
defamatory, offensive, or of an obscene or menacing 
character or which in the judgment of Satmo Vehicle 
Tracking will cause annoyance, inconvenience or anxiety 
to any person. 15. The Subscriber is responsible for 
maintaining the confidentiality of any username or 
password assigned upon registration for the System. As a 
result, the Subscriber agrees to bear full responsibility for 
all activities which occur under such account. The 
Subscriber will inform Satmo Vehicle Tracking as soon as 
he or she becomes aware of such unauthorised use. 16. 
The Subscriber is responsible for obtaining the equipment 
and paying all telephone charges necessary to access and 
use the Website via the Internet. 17. The Subscriber 
agrees not to use the website or the System in such a way 
that will cause it or the Service to become damaged, 
interrupted or rendered less efficient or impaired in any 
way.  
Copyright and Intellectual Property 18. The copyright 
and all other proprietary rights whatsoever in the Satmo 
Vehicle tracking system Website remain vested in Satmo 
Vehicle Tracking and shall remain its absolute property. 
This shall include trademarks applied to or used in relation 
to the Satmo Vehicle Tracking System. The Subscriber 
shall not do anything which is inconsistent with or 
interferes in any way with those rights.  
Privacy 19. By subscribing to the Satmo Vehicle Tracking 
Service and applying for a password you will necessarily 
provide Satmo Vehicle Tracking with personal information. 
By using the System and the Website, you consent to 
Satmo Vehicle Tracking collecting and using this 
information. 20. This personal information will not be sold, 
traded or rented to third parties or to any party 
unconnected to Satmo Vehicle Tracking’s servants or 
agents. Subscribers’ data may be sometimes used by 
Satmo Vehicle Tracking, their servants or agents to 
improve the existing service or to notify Subscribers about 
new services that Satmo Vehicle Tracking deem useful to 
them. Subscribers not wishing to receive such information 
should notify Satmo Vehicle Tracking of this by e-mail. 21. 
Information collected from subscribers includes 
information from subscribers’ cookies, log files, 
demographic information given upon applications for 
subscription to the Service, information from orders placed 
with Satmo Vehicle Tracking, their servants or agents, 
feedback from subscribers’ use of the Website, 
complaints, sales information and subscribers’ traffic 
patterns and other information. 22. Satmo Vehicle 
Tracking may provide to its servants or agents or partners, 
which may include advertisers, aggregate statistics about 
its sales, aggregated demographic information, customer 
traffic patterns and other site information to third parties, 
but such statistics will not include any information which 
could readily identify a subscriber. 23. Satmo Vehicle 
Tracking reserves the right to access and disclose 
individually identifiable information on a subscriber to the 
Service in order to comply with applicable laws in the 
operation of the Service or to protect itself or other users. 
24. Customer feedback (via the website, or in writing) on 
any aspect of the System and the Website are welcomed. 
Such comments are kept confidential and are used for the 
purpose of improving the System. 25. If Satmo Vehicle 

Tracking decides to change its privacy policy it will notify 
such changes on the Website.  
Limitation of liability 26. By subscribing to the System, 
the Subscriber acknowledges that Satmo Vehicle Tracking 
shall in no way be liable for any indirect or consequential 
loss, damage, cost or expense of any kind whatever and 
however caused, whether arising under contract, tort 
(including negligence) or otherwise, including (without 
limitation) loss of production, loss of or corruption to data, 
loss of profits or loss of contracts, loss of operation time 
and loss of goodwill or anticipated savings, even if Satmo 
Vehicle Tracking has been so advised. 

 
 
 


